
Cúram Child Welfare capabilities
The solution provides extensive configuration capabilities 
through dedicated administration and system administration 
functions, enabling authorized users to efficiently manage 
organizational structure, security profiles, workflow, rules, 
program definitions, and more. 
 
Highly configurable workflows empower agencies to streamline 
processes, automate notifications, and rapidly implement 
changes to support best practices and policy updates—
supporting timely, accurate, and consistent service delivery in 
dynamic child welfare environments. 
 
Workers benefit from role-specific, configurable home pages 
that visually organize workload, pending tasks, and case 
information, streamlining navigation and empowering staff to 
efficiently manage responsibilities based on their agency role.

Episodic view
Graphical timeline displaying family involvement with the agency

	– SEE a family’s timeline from intake through permanency

	– SUMMARIZE key events such as intake, investigations, and 
ongoing cases

	– UNDERSTAND the context of family’s engagement history 
and the interventions taken by the agency

	– FILTER by events and participants to pinpoint and identify 
certain metrics
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	– Child welfare-specific modular solution and data 
model that supports child welfare engagements 
from intake to permanency

	– Assessments and outcomes management 
aligned with Family First initiatives

	– Embedded child welfare expertise

Our mission is to make a difference 
for children and families.

Strengthen families across episodes of engagement
 
Cúram Child Welfare offers a comprehensive, web-based case management solution designed specifically for child welfare agencies, 
supporting integrated assessments, outcome planning, legal action tracking, and collaborative approaches such as Multi-Disciplinary 
Teams to promote child safety and well-being.

Cúram Child Welfare is available as an end-to-end solution or 
by module to quickly address changing needs.
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Supporting effective and efficient engagements 
with families, children, and community services

Learn more about how Cúram supports child welfare:

A modular approach to child welfare

Cúram’s modular 
capabilities support your 
agency in delivering child 
welfare services across any 
and all parts of the child 
welfare lifecycle. 

Our solution has been 
proven to help child 
welfare caseworkers to 
achieve the goals of their 
difficult and critical jobs.
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Many state agencies are currently working towards Comprehensive Child 
Welfare Information System (CCWIS) compliance. Cúram’s child welfare 
solution supports these efforts by meeting all of the functional requirements 
described in the CCWIS final rule and technical bulletin. 

How Cúram Supports 
CCWIS Compliance

https://www.merative.com/quick-links/curam-ism-child-welfare-2024

