Drive employees to their
best-fit health plan with
Benefits Mentor

Maximize employee health benefits and minimize costs
with data-driven, personalized benefit decisions.
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Guide employees to their best-fit plan, ensuring adequate coverage and
increasing cost-savings over time

Use actual historical claims data versus relying on employees to
input information

Deliver personalized, data-driven plan recommendations on any device

Help calculate costs for planned expenses

Compare plan options through chatbot conversations that are tailored
to the employee’s household usage and claims history

Support employees’ savings goals by providing HSA, FSA and HRA
guidance to help offset out-of-pocket spending and maximize
pre-tax benefits

Example conversation

80

Let’s make sure that plan will be the best fit for you and
your family. May | ask you a couple of questions to make
sure?

Last year you covered yourself, Robert, and Katie with your
medical plan. Will the same people be covered by your
plan next year?

No problem — how would you like to update your coverage?

| Remove an existing dependent |

| Add a new dependent |

Write something...



Our focus: Sample statement

01

Improve the employee
experience by reducing stress
around open enrollment

02

Help employees select

Based on how you and your family utilize healthcare resources, a High
and optlmlze their benefits Deductible Plan will likely save you money compared to the other available plans.

through personalized advice With a High Deductible plan you pay less in premiums and incurred costs when
you see your doctor.
and recommendations

Other plan options for you include:

03 PPO PPO Plus HMO
Avoid ICOHfUSIOH alround Plan Name: PPO Plan Name: PPO Plan Name: PPO
benefits complexity through Premium: $400/Mo Premium: $400/Mo Premium: $400/Mo
e HSA Contribution: HSA Contribution: HSA Contribution:
easy-to-understand N/A N/A N/A

educational material

More Details More Details More Details
Enroll My utilization may be Make the most of your
Provide employees with different benefits! Sign up for

multiple path options to
maximize tool engagement

updates

Learn more

Visit merative.com/healthcare-analytics #



https://www.merative.com/healthcare-analytics/benefits-decision-support-tool

About Truven

Truven by Merative is a portfolio of healthcare
data and analytics solutions, backed by

40 years of deep healthcare expertise. We
provide trusted insights and proven expertise
to help employers, health plans, life sciences
organizations, and government agencies
drive better health and financial outcomes.
With market-leading solutions like Health
Insights and MarketScan, Truven serves

7 of the top U.S. health plans, over 40%

of the Fortune 500, and the top 20 global
pharmaceutical companies.

Learn more at merative.com/truven.

About Merative

Merative provides data, analytics, and software

for healthcare and government social services.

With focused innovation and deep expertise,
Merative works with providers, employers,
health plans, governments, and life sciences
companies to drive real progress. Merative
helps clients orient information and insights
around the people they serve to improve
decision-making and performance.

Learn more at merative.com.
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The information contained in this publication is provided
for informational purposes only. While efforts were

made to verify the completeness and accuracy of the
information contained in this publication, it is provided
AS IS without warranty of any kind, express or implied. In
addition, this information is based on Merative’s product
plans and strategy as of the date of this publication, which
are subject to change by Merative without notice. Nothing
contained in this publication is intended to, nor shall have
the effect of, creating any warranties or representations
from Merative, or stating or implying that any activities
undertaken by you will result in any specific performance
results. Merative products are warranted according to

the terms and conditions of the agreements under which
they are provided.
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