LICENSE INFORMATION

The Software listed below are licensed under the following License Information terms and
conditions in addition to the Software license terms previously agreed to by Client and
Company. If Client does not have previously agreed to license terms in effect for the
Software, the Merative™ Client Agreement (“MCA”) found here:
https://www.merative.com/content/dam/merative/terms/base/Merative Client Agreement.p
df applies.

- Cdaram Service Provider Management 8.2
- Cdaram Service Provider Management Professional 8.2

The following standard terms apply to Client’s use of the Software.

Limited Use Right

Client may not rent or lease the Software or provide commercial IT, hosting, or timesharing
services to any third party. Client may not sublicense, assign, or transfer the license for any
Software (except to the extent assignment or transfer may not be legally restricted or as is
expressly permitted in a TD or as otherwise agreed by Company in writing).

Prohibited Uses
Client may not use the Software if failure or interruption of the Software could lead to death,
serious bodily injury, or property or environmental damage

Multi-Product Install Image

The Software is provided as part of a multi-product install image. Client is authorized to
install and use only the Software (and its Supporting Software, if any) for which a valid
entitlement is obtained and may not install or use any of the other software included in the
image unless Client has acquired separate entitlements for that other software.

Supporting Software

Client is authorized to install and use the Supporting Software identified below only to
support Client's use of the Software under this Agreement. The phrase "to support Client's
use" would only include those uses that are necessary or otherwise directly related to a
licensed use of the Software. The Supporting Software may not be used for any other
purpose. A Supporting Software may be accompanied by license terms, and those terms, if
any, apply to Client's use of that Supporting Software. In the event of conflict, the terms in
this “Supporting Software” and “Permitted Components of the Supporting Software” sections
of this License Information document supersede the Supporting Software's terms.


https://www.merative.com/content/dam/merative/terms/base/Merative_Client_Agreement.pdf
https://www.merative.com/content/dam/merative/terms/base/Merative_Client_Agreement.pdf

Otherwise, the Supporting Software’s terms control. One entitlement of the Software
provides Client the ability to use one entitlement of the following Supporting Software
subject to the restrictions, if any, set forth in the Permitted Components of Supporting
Software section below.

- Cdaram Platform 8.2

- Curam Life Event Management 8.2

- Cdaram Evidence Broker 8.2

- Caram Verification Engine 8.2

- Caram Provider Management 8.2

- Cdram Outcome Management 8.2

- Curam Social Enterprise Collaboration 8.2

Permitted Components of Supporting Software
Client is permitted to use only the following components or functions of the above identified
Supporting Software:

- Registering and Maintaining Service Offerings

- Maintaining Providers and Provider Groups

- Provider Accreditation

- Licensing Providers

- Conducting Home Studies

- Conducting Background Checks

- Managing Placement Facilities and Client
Managing Contracts

- Managing Training and Certifications

- Recording Client Attendance

- Managing Provider Incidents and Investigations

- Paying Providers

- Performance Monitoring

- Provider Self Service

- Incident Management

- Managing Participants

Client to Obtain Own Advice

Company does not undertake to perform any of Client's regulatory obligations or assume any
responsibility for Client's business or operations. Client is responsible for its use of Software.
Company's direction, suggested usage, guidance, or Client's use of Software does not
constitute medical, clinical, legal, accounting, or other licensed professional advice, and
Client should obtain its own expert advice. Client is solely responsible for ensuring that
Client and Client's activities, applications and systems comply with all applicable laws,



regulations, standards and practices. Use of this Software does not guarantee compliance with
any law, regulation, standard or practice.

Source Components and Sample Materials

The Software includes components in source code form ("Source Components"), or other
materials identified as “Sample Materials” (“Sample Materials”) or both. Client may copy and
modify Source Components and Sample Materials for internal use only within the limits of
the license rights under this Agreement; provided, however, that Client may not alter or
delete any copyright information or notices contained in the Source Components or Sample
Materials. Company provides the Source Components and Sample Materials without
obligation of support and "AS IS", WITH NO WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING THE WARRANTY OF TITLE, NON-
INFRINGEMENT OR NON-INTERFERENCE AND THE IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Separately Licensed Code

Each of the components listed in the NON_MERATIVE_LICENSE file is considered
"Separately Licensed Code" licensed to Client under the terms of the applicable third party
license agreement(s) set forth in the NON_MERATIVE_LICENSE file(s) that accompanies
the Software, and not this Agreement. Future Software updates or fixes may contain
additional Separately Licensed Code. Such additional Separately Licensed Code and related
licenses are listed in the applicable NON_MERATIVE_LICENSE file that accompanies the
Software update or fix.

Note: Notwithstanding any of the terms in the third party license agreement, the Agreement,
or any other agreement Client may have with Merative, with respect to the Separately
Licensed Code:

(a) Merative provides it to Client WITHOUT WARRANTIES OF ANY KIND AND
DISCLAIMS ANY AND ALL EXPRESS AND IMPLIED WARRANTIES AND CONDITIONS
INCLUDING, BUT NOT LIMITED TO, THE WARRANTY OF TITLE, NON-
INFRINGEMENT OR NON-INTERFERENCE, AND THE IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE;
(b) Merative is not liable for any direct, indirect, incidental, special, exemplary, punitive or
consequential damages including, but not limited to, lost data, lost savings, and lost profits.

Units of Measure
The following units of measure shall apply to Client's use of the Software:

- Authorized User



Authorized User is a unit of measure by which the Software can be licensed. An Authorized
User is a unique person who is given access to the Software. The Software may be installed
on any number of computers or servers and each Authorized User may have simultaneous
access to any number of instances of the Software at one time. Client must obtain separate,
dedicated entitlements for each Authorized User given access to the Software in any manner
directly or indirectly (for example: via a multiplexing program, device, or application server)
through any means. An entitlement for an Authorized User is unique to that Authorized
User and may not be shared, nor may it be reassigned other than for the permanent transfer
of the Authorized User entitlement to another person.

- Professional Authorized User

Authorized User entitlements for any Software designated as "Professional” in the Software
name authorize a third party person not employed by Client (and Client’s affiliates) to access
the Software solely to view data or provide input and data to Client in support of delivering
the service delivery program.

Legacy License Types (not available to new Clients)

Legacy Contract, Legacy Internal User, Legacy External User, Legacy Professional Workspace
User, and Legacy Public Access are units of measure by which the Software can be licensed.
Legacy license types are license types that are no longer actively marketed by Company.
Company may, however, at its sole and exclusive discretion, agree to increase Client's
existing entitlements to use certain versions of Software ("Legacy Software") under a Legacy
license type. Software licensed under a Legacy license type are indicated by the notation
"Legacy", in the Software Name on a PoE. Client's use of all Legacy Software is subject to the
license type specified in the agreement pursuant to which Client originally acquired the
rights to use the Legacy Software ("Legacy Agreement"). Under no circumstances will the
terms of the Legacy Agreement be interpreted to expand Client's right to use the Legacy
Software beyond the amount specified in a PoE.

Software Use Not Used for Establishing Required Entitlements

Use of the Software by citizens, patients or clients of the Client, who are recipients of service
delivery programs offered by the Client, is not taken into consideration when determining
the number of entitlements required for Client’s installation or use of the Software.

Third Party Software that Interacts with Company Software
The Software is designed to interact with the third party software listed in the https://curam-
spm-devops.github.io/wh-support-docs/spm/prerequisites (the “Interaction Software”). Such

Interaction Software is not licensed by Company. Client must procure whatever Interaction


https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcuram-spm-devops.github.io%2Fwh-support-docs%2Fspm%2Fprerequisites&data=05%7C02%7Chaarlow%40merative.com%7C8548a35dc06847447eaf08dcf1c5485d%7Cceaa63aa5d5c4c7d94b002f9a3ab6a8c%7C0%7C0%7C638651076853955591%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=U%2Bae5IcXlvp3RF%2BemEAsgj9Gghf1CiQ%2BYGGb6lDULGw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcuram-spm-devops.github.io%2Fwh-support-docs%2Fspm%2Fprerequisites&data=05%7C02%7Chaarlow%40merative.com%7C8548a35dc06847447eaf08dcf1c5485d%7Cceaa63aa5d5c4c7d94b002f9a3ab6a8c%7C0%7C0%7C638651076853955591%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=U%2Bae5IcXlvp3RF%2BemEAsgj9Gghf1CiQ%2BYGGb6lDULGw%3D&reserved=0

Software Client deems best for its use of Company’s Software. Such Interaction Software is
subject to such applicable third party license agreement(s), and not this Agreement.



