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You want a radiology information system (RIS) to streamline your 
front office workflow and give you tools to connect with referring 
physicians and patients. But a RIS can be more than that — it 
can also empower you to remain compliant with changing market 
demands, contain costs, capture new revenue streams and 
deliver to the needs of the consumer.

Merge RIS can power both lean and complex IT organizations, 
efficiently streamlining workflows and supporting revenue 
growth.

A radiology 
information system 
that stores, manages 
and distributes 
patient radiology 
information

D A T A  S H E E T

Merge RIS
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How we help you

Merge RIS™ can power both lean and 
complex IT organizations with fully 
integrated workflows and enhanced 
functionality. It can help you accomplish 
your revenue and productivity goals by 
building a customized workflow solution 
that optimizes your business, from orders 
and reports, to billing and analytics. 
Merge RIS helps position you to meet 
new mandates while streamlining 
workflows, improving productivity and 
building solid relationships with your 
referring physicians, market partners and 
patients.

Merge RIS can help you…

Manage the business of radiology
 – Promote patient self-scheduling to find new ways to control 

costs and shift resources

 – Reduce time spent on manual entry of the scheduling 
process while increasing communication between patient 
and providers

 – Adhere to CMS dose mandates efficiently by giving clients 
the ability to capture dose type, vial amount, units, dose 
administered, dose wasted, vials used, and dosage time

Lead the way toward a leaner business
 – Collaborate seamlessly across multiple organizations and 

clinical specialties that may be located in multiple states

 – Improve resource utilization with automated appointment 
waitlist tools to reduce backlog, minimize the threat of lost 
revenue from appointment changes and reduce unfilled 
appointments 

 – Protect your staff from burnout and conserve their time 
with Predictive Smart Scheduling and Habitual No Show 
appointment management for faster scheduling efforts

 – Reduce time spent on manual entry and switching back and 
forth between Merge RIS and MDM with an Enhanced Order 
Workflow 

Build stronger relationships
 – Expand your organization’s ability to find new referral streams 

and maintain existing loyalties 

 – Improve outpatient access and provide 24/7 availability to 
online scheduling with digital tools, including remote pre-
registration, mobile check-in and appointment confirmation 

Merge Radiology Solutions

Merative provides a suite of Merge imaging products for the 
radiology business. From the modality to the front office, they 
enable more efficient workflow and access to archived images. 
Merative has been delivering Merge radiology solutions for more 
than 30 years that benefit hospitals, imaging centers, physicians 
and patients, enabling efficiency and increasing  
cost savings. 

Merge Radiology Solution Suite

Merge PACS™

A powerful reading workflow platform 

Merge RIS™

A radiology information system 

Merge Dashboards™

An on-demand business intelligence solution

Merge Document Management™

A paperless office solution to store and manage documents 
electronically

Merge VNA 
A vendor neutral archive (VNA) to create an enterprise imaging 
strategy. 

Merge Universal Viewer 
A zero-download, diagnostic quality image and XDS viewer for 
referring physicians.



3

About Merge

Merge medical imaging solutions, offered by 
Merative, combine intelligent, scalable imaging 
workflow tools with deep and broad expertise 
to help healthcare organizations improve their 
confidence in patient outcomes and optimize 
care delivery. 

Learn more at merative.com/merge-imaging.

About Merative

Merative is a data, analytics and technology 
partner for the health industry, including 
providers, payers, life sciences companies and 
governments. With trusted technology and 
human expertise, Merative works with clients to 
drive real progress. Merative helps clients orient 
information and insights around the people 
they serve to improve decision-making and 
performance. Merative, formerly IBM Watson 
Health, became a new standalone company as 
part of Francisco Partners in 2022.
 
Learn more at merative.com
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Merative provides award-winning enterprise imaging solutions for 
radiology, cardiology and orthopedics, using vendor neutral cloud and 
AI technologies to reduce workspace complexity and create seamless 
workflows.

Visit our website or talk to an enteprise imaging solutions expert to 
learn more about how Merative can help you.

Learn how you can benefit
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