
Meaningful Client Outcomes
The Cúram platform combined with ongoing client partnerships have led to impactful results for our communities

In 2008, NYC’s DSS/HRA noticed caseloads increasing, 
 lines at SNAP and job centers expanding, and an influx of 
calls to their client call center. This led leadership to make 
the decision to expand access to social service programs by 
moving them online, utilizing Cúram throughout the process.

DHHS manages the delivery of health-and-human-related services 
for all North Carolinians, especially their most vulnerable citizens 
– children, elderly, disabled and low-income families. NC FAST is a 
program designed to improve the way the NC DHHS and county 
departments of social services do business.

Cúram citizen engagement solution is supporting  
Clark County to help thousands of residents struggling with 
housing payments due to the coronavirus pandemic get access 
to vital emergency funds. 
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Screenings, SNAP, TANF Application, Renewals & 
Local Programs

50%	� Reduction in monthly foot traffic  
at SNAP offices

59,000	 New portal accounts created each month

6.6M	 Monthly portal logins

~100%	� Of applications for Fair Fares submitted 
online, enabling 285k+ low-income New 
Yorkers to receive half-priced MetroCards

Medicaid, SNAP, TANF, Child Care

81%	� Reduction in Medicaid  
application backlog​

12	 Legacy systems replaced​ 

97%	 Reduction in overdue FNS application​

$1B	� Cost avoidance through  
legacy decommissioning

County Programs

50M	 In CARES Act funding disbursed to help  
	 residents with housing & utility payments

122,000	 Inquiries managed by chatbot in one  
	 month that previously had to be handled  
	 by caseworkers

11 	 From when the solution was created  
weeks	 and enabled

2021 	 Won an IDC Smart Cities north America  
	 Award in July 2021

The Minnesota Department of Human Services serves 
over a million residents across 87 counties and 11 tribes. 
The Minnesota Department of Human Services (DHS) and 
Minnesota IT Services (MNIT) partnered with Cúram to 
implement key enhancements to the Minnesota Eligibility 
Technology System (METS), their software system used to 
determine eligibility for MAGI Medical Assistance. 
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MAGI Medicaid
80%	� Improved auto-renewal rate from 17% to 

80% in less than a year ​

36,000	� By enhancing the renewal process, Minnesota 
saved an estimated 36,000 hours of 
caseworker time in just one renewal cohort

$1.3M	� These time savings translated to almost $1.3 
million in cost savings for the state

46,885	� Cases auto-renewed in just one cohort 
support child welfare services​



In 2016, the United Kingdom Government began to  
transition responsibility for the delivery of social security 
benefits for Scottish citizens to the devolved Scottish 
Government. The Scottish Government created its own agency 
to work with stakeholder groups across the country to design 
and deliver social benefits to its most vulnerable populations 

To better serve the needs of the region’s abused and neglected 
youth, the City of Hamburg, Germany, wanted to improve the 
processes for client intake and case management. To address 
these challenges, the organization partnered with Cúram to 
design and deploy an outcomes-based solution that would help 
standardize processes and automate workflows.
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Meaningful Client Outcomes

Carers Allowance Supplement, Best Start Grant, Funeral 
Support Payment, Young Carers Grant, Job Start Payment, 
Scottish Child Payment, Child Disability Payment, and Adult 
Disability Payment

£694.8M	 �Paid out from 1,692,500 new applications  
that were received and processed*​

£3.5M	 �Paid in the first three months of the new 
Pregnancy and Baby Payment to  
low-income families across Scotland2​ 

£190M	� Paid out to nearly 100,000 households  
in the first phase of launching the  
new platform1​

2,400​	� Citizens, agency advisors, and diverse 
stakeholder groups participated in identifying the 
needs of diverse groups and testing concepts​

Child Welfare

60%	 Increase in cases processed over five years​

650	 Users

10,000	 Clients

20,000	�� Transactions/month processed to support 
child welfare services​


