
Zelta: Making the future 
of clinical trials simple 
Control at every stage. Confidence in every outcome. 

Zelta is an experienced, trusted, market-leading cloud-based 
SaaS platform for modern clinical trials.

Zelta puts you in full command of every aspect of your clinical 
trials and research — from designing workflows and forecasting 
study costs, to building diaries that your participants can easily 
and intuitively fill out. Our vision is to provide dynamic solutions 
that drive bold research.



Choose a platform designed to scale and 
accelerate your trials

Zelta, a unified cloud-based clinical data management and 
acquisition platform with customizable modules, can be 
tailored to the meet the unique needs of your clinical trials and 
accelerate outcomes.

What you get
Confidence in every outcome with a robust EDC

What you choose
Control at every stage with fully integrated modules

EDC

DATA
INTEGRATION

QUERY 
MANAGEMENT

REPORTING AND
ANALY TICS

MONITORING

CDM WITH STUDY 
DESIGN ASSISTANT AI

RANDOMIZATION AND TRIAL 
SUPPLY MANAGEMENT

LOCAL L ABS

GLOBALIZATION

eLEARNING

ENDPOINT ADJUDICATION

CTMS (POWERED BY BSI)

e CONSENT

PARTICIPANT & PROVIDER 
ENGAGEMENT

DATA MANAGEMENT

CLINICAL OPERATIONS

e COA/ePRO

MEDICAL CODING WITH AI

ECOSYSTEM PARTNERS

eTMF (POWERED BY BSI)

CONFIDENCE CONTROL

Zelta: A unified cloud-based clinical trials platform



EDC
Design, validate, and launch studies and apply 
amendments without database migration

Data integration
Build and automate data connectors with 
minimal coding

RTSM
Streamline processes so you can manage  
with ease

Globalization
Ensure site data collection and ePROs are 
accessible, accurate, and compliant across 
multiple languages and regions

eLearning
Manage study training electronically to ensure 
regulatory compliance

Medical coding with AI
Dramatically streamline the coding process, 
enhance accuracy, and ensure compliance 
with regulatory standards

Local labs
Ensure data accuracy and integrity by 
standardizing lab data across sites when 
frequent sampling and fast results turnaround 
are essential

eConsent
Deliver quick and easy remote consent with  
no integration

eCOA/ePRO
Engage directly with participants and 
caregivers via in-app assessments and real-
time analysis

CTMS (Powered by BSI)
Deliver comprehensive, easy-to-use 
functionality for all aspects of your clinical trials

eTMF (Powered by BSI)
Everything you need to capture and maintain 
regulatory binders and documents

Zelta is the platform of choice for 
clinical trials

Flexibility & scalability: Manage clinical studies and research 
across all phases, therapeutic areas, levels of complexity, and 
geographic locations. 

 – For over 10 years, Zelta has been used in more than 4,300 
clinical trials from startup to submission, across all phases 
of clinical research, including over 500 phase III trials and 23 
therapeutic areas.

 – Execute studies on a flexible cloud-based EDC/CDMS 
platform designed to manage complex study requirements 
with sophisticated trial design capabilities.

 – Select from customizable modules, built on a unified code 
base, that allow you to leverage the functionality you need 
for each trial. Enable real-time access across the platform 
without needing to integrate disparate systems.

Built with all users in mind, Zelta modules are fully integrated and share one code base with the rest of the unified platform – 
streamlining clinical trial processes and maximizing patient, caregiver, and provider engagement to accelerate clinical trial outcomes.

Ease of use: Implement and execute research, manage 
participants, assign tasks, and report results to stakeholders 
from a single, user-friendly interface. 

 – Reduce EDC build and validation time on even the most 
complex oncology builds through our automated study 
processes that streamline repetitive tasks, simplify 
cycle creation, and make it easier to manage recurring  
study elements.

 – Use supervised machine learning to streamline the manual 
process of annotating CRFs with CDASH to reduce manual 
work and ensure accuracy.

 – Leverage real-time edit checks to alert users to inadvertent 
data entry, reducing the cost of generalized query-based  
data cleaning.  

 – Get the right data for the right person using our built-in 
intuitive report designer that lets you build, define, and filter 
data and reports for specific roles and individuals.



Seamless access: Use a single sign-on from anywhere in the 
world to access a unified cloud-based solution built on one  
code base. 

 – Mix third-party solutions with Zelta and our ecosystem 
partners with plug and play APIs to create a truly  
configurable platform.

 – Leverage Zelta study metadata, such as forms and event 
schedules, in third-party eSource integrations.

 – Eliminate manual data entry by pushing eSource/EHR data 
to electronic case report forms.

 – Enjoy a complete, seamless experience with integrated 
CTMS (powered by BSI), eTMF (powered by BSI), and 
CDMS technology – or easily integrate the solutions of  
your choice.

Happy users: Industry-leading CSAT scores of >95% prove  
that sponsors, CROs, sites, and participants prefer Zelta over 
other platforms. 

 – Trusted by more than 200 biopharma, medical device, 
CROs and AROs.

 – Call upon certified, experienced designers for support, 
24/7/365.

 – Supporting over 100 countries, speaking over 70 languages 
and dialects.

 – Zelta’s consulting, enablement, and extension services 
are all tailored to users’ needs and help them overcome any 
challenges they face in their clinical trials.

Zelta is ranked as Leader in 2024 Everest Group’s 
EDC Matrix® Assessment.  

Read more about our ranking.
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About Merative

Merative provides data, analytics, and software 
for healthcare and government social services. 
With focused innovation and deep expertise, 
Merative works with providers, employers, 
health plans, governments, and life sciences 
companies to drive real progress. Merative 
helps clients orient information and insights 
around the people they serve to improve 
decision-making and performance. 

Learn more at merative.com

About Zelta

Zelta by Merative is a clinical trials solution 
business that includes both a clinical data 
management and acquisition platform and 
consulting, enablement, and extension services. 
Zelta’s unified cloud-hosted platform supports 
all phases and complexities of research, 
including more than 500 phase III trials. 

Learn more at  
merative.com/clinical-development 

Awards and recognition 
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