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Chapter 1. Cúram Address Guide
An address can be stored for a participant. It is used during participant registration and communications,
as a component of payments and invoices, and when you enter contacts for participants. Address
information can also be used to search for participants in the Cúram application.

Using Addresses
You can use addresses for various tasks related to participants. The first address entered for a participant
is the primary address. Address information can be used to search for participants.

Address is an important piece of information that is stored about a participant and is used in a number of
different parts of the application. It is used as part of initial participant registration, as a component of
setting up communications between the organization and the participant, as a component of payments
and invoices to a nominee and as an element of entering contacts for participants. Address information
can also be used to search for participants in the application.

Address information can be maintained for all participant types although it is optional for prospects and
representatives. Address information is used to establish the destination for payments and bills issued by
the organization. Check payments, voucher payments and invoices cannot be sent to a participant unless
the participant's address is recorded. Address information can be used as an additional means to identify
participants. It can also be used as an alternative to information like name or reference number when
performing searches for participants.

The Primary Address
The first address entered for a participant is the primary address and it is displayed throughout the
application. A participant can only have one primary address of each address type: postal, web and email.
It ensures that multiple correspondences, payments and bills that can exist in a case are automatically
directed to a single address, unless otherwise specified. Primary address functionality does not apply to
the organization or it's locations.

Where the organization is using participant evidence to maintain person and prospect information, see the
Cúram Participant Guide for further details on how the person or prospect persons address is derived.

Using Address as Part of Participant Registration
Address information can be used to determine if a participant is already registered. Before entering a
participant's details into the system, users can confirm that the person is not already registered. A
person's address can be entered here to make sure that they have not already been registered. This
prevents duplicate records being created. To complete a participant's registration, a primary address
must be entered. For prospect persons, if an address is unavailable, an "Address Unavailable" place
holder is used. For persons and prospect persons, the primary address is automatically set to the private
address type. For every other participant type, the primary address is automatically set to business. Listed
address types for all participants can easily be changed after registration.

Additional addresses can be entered for person, employer and prospect employer participants at
registration. When registering an employer a business address and a registered address must be
provided. A mailing address can be entered in addition to the primary private address for person
participants, although it is not mandatory. Prospect employers can have an additional registered address
type entered at registration.

Using Address to Search for Participants
The application utilizes a separate pop up participant search window whenever a user is required to enter
a participant's details into the system. This search window allows the user to search for a participant
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using address details. For example, when creating or recording communications such as email, pro forma
etc; address can be used to search for participants involved in the communication.

If a primary address for a participant is known, then the participant can be searched for using that
address from the participant search page. Users can enter the first line of the address or the city to search
for all participants at a certain address. All participants that share that address will then be shown. It is
important to note that only a participant's primary postal address may be searched for. In the case of
employers and prospect employers, only primary business addresses may be searched for.

Using Address to add a Contact for a Participant
When entering a new contact for a participant, address information can be used to search for the
participant who is to be added as a contact; provided they are already registered on the system.
Employers and prospect employers that are to be added as contacts can be searched for by business
address details. If the contact to be added for a participant is not registered on the system, address
details for the contact must be added manually.

Using Address to Communicate with a Participant
There are a number of different ways of recording, sending and receiving communications between
participants and the organization. Caseworkers can choose an appropriate address from a list of those
recorded for a participant when corresponding with the participant. If a communication exception exists
for a participant, caseworkers will not be able to send a correspondence to the address type specified in
the communication exception. A communication exception is used to indicate that a participant does not
wish to receive, or cannot receive, communications from the organization in the format specified. If a
correspondent has an active communication exception, a communication cannot be created using that
method.

Participant communications received and sent by the organization can be recorded from the
communications page of the participant manager. On the recorded communication page, participants can
be searched for by their addresses in a separate pop up participant search window. Similarly, when
creating Microsoft Word, pro forma and email communications for registered participants; address
information can be selected for participants from a list of addresses for that participant. Addresses must
be entered manually for communications to unregistered parties.

Using Address to Issue Payments and Invoices
Address information is used to establish the destination for payments and bills. Payments and bills issued
by the organization are automatically sent to the primary address specified for the nominee at
registration. The address to which payments and bills are sent to can be configured according to the
preferences or needs of the nominee. For example, a nominee may prefer to receive payments at a work
address than at a home address. A nominee cannot receive payments and bills at a new address unless
the address is recorded on the system and then specified as the destination for future payments and bills.
The system also maintains a history of previous payments and bills issued to the old address.

Address Types
There are three types of participant address: postal, email, and web address.

Three types of address can be recorded for participants: postal address, email address, and web address.
Participants can have multiple addresses attached to their profile. Participants can have primary postal,
email and web addresses. Secondary addresses can be recorded for each of the address types. For the
purposes of this guide, the term secondary address refers to any address that a participant has in addition
to the primary address.

Postal Addresses
Postal addresses are required by the organization as a destination for case correspondence, bills and
payments. It is mandatory to have a postal address recorded for all participants except representatives,
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prospects persons and prospect employers. Participants can have a number of addresses recorded, only
one of which can be primary. There are six different postal address types: rented, registered, private, mail,
business, and institutional.

Bank branches, as the locations of a bank; can have addresses recorded in the Administration application.
Locations within the organization can also have postal addresses maintained in the Administration
application.

Web Addresses
A web address is the location of a web page on the Internet. Web addresses are officially known as
Uniform Resource Locators, or URLs for short. It is not mandatory for participants to have a web address.
Participants can have a number of different web addresses recorded, only one of which can be primary.
There are eight types of web address: general services, insurance, education, employment, health,
financial, personal and private.

Email Addresses
An email address identifies a location to which email can be delivered. It is not mandatory for participants
to have an email address. Email addresses are required by the organization to communicate by email with
participants. Participants can have a number of email addresses recorded, only one of which can be
primary. The organization and organization sub-units can also maintain email addresses. There are two
types of email address: business and personal.

Maintaining Addresses
You can create, view and update addresses for participants. Participant addresses and address lists can
be viewed and modified. Address format can be administratively configured.

When an address is entered from within a case, that address becomes part of the member's person
details in the participant manager. It is stored in the list of addresses for the participant. This enables the
data to be manipulated with as much flexibility as possible while also keeping the potentially sensitive
address information as secure as possible. The application keeps a detailed record of all previous
addresses that a participant has used while registered as a participant. The system also maintains a
history of previous payments and bills issued to the old addresses.

Address To and From Dates
To and from dates are common to all address types. The to date specifies the date until which the address
is valid, while the from date specifies the date from which the address is valid. The from date for an
address is automatically set as the day the address is registered unless otherwise specified. To and from
dates also allow the user to see at a glance a participant's previous address history.

Entering Addresses for Participants
By default, the initial address entered for a person at registration is a private address. This can be
changed after registration. The default address at registration for employers and prospect employers is
business address. Additional postal addresses can be entered for existing participants from the relevant
participant manager home page.

If it is the first postal address entered for a participant, the system sets it as the primary postal address.
Creating a new primary address will automatically supersede a previous primary address.

Web addresses and email addresses can be entered for existing participants from the participant
manager page. Web and email addresses are functionally similar to postal address: if it is the first web or
email address entered for a participant, the system sets it as the primary address of that type. If the web
or email address submitted is indicated to be the primary address, and a primary web or email address
already exists, the system updates this new address as the primary address of that type. Further web and
email addresses can be added after registration by clicking on the relevant address link from the
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navigation side bar of the participant manager page. Any of the different web and email address types
may be considered a participant's primary web or email address.

Nominee address can be changed from the nominee details page. Here, new addresses can be added as
required. This enhances the flexibility of product delivery cases by allowing for a user's change of address
during the course of a case. If a user modifies a nominee address that is currently the destination for
payments and bills, future payments and bills are automatically issued to the modified address.

Viewing Addresses and Address Lists
A participant's primary postal address is displayed on the participant manager homepage. Postal, web
and email addresses are maintained in their own sections of the participant manager. Clicking on the
appropriate address link from the navigation side bar of the participant manager brings up a list of
addresses. Individual address entries can be viewed in their entirety by clicking on the desired address
from the address list. When viewing address lists, additional information such as address to and from
dates; whether the address is active or canceled, and the primary indicator are displayed.

Nominee address can be viewed from the nominee details page. A nominee's address is also displayed on
the payment instruction details page. The address to which a payment is sent is kept so that should the
address of the nominee is changed, the exact details of where a payment was sent are known. For
example, when a check or voucher is sent to a nominee the address to which it was sent is captured as
part of the payment details and is visible thereafter from the payment instruction details page. Should the
nominee subsequently change address, the exact details of where the payment was sent is kept.

Modifying Addresses
Participant addresses can be modified from the participant manager. Users with sufficient security
privileges can modify participant addresses. The application also keeps a detailed record of all previous
addresses that a participant has used. When modifying the primary address, it is not possible to remove
the primary indicator. To change the primary indicator to a different address, the user must create another
address and change the new address to primary. An existing secondary address can also be changed to a
primary address. Setting an address status to primary automatically overrides the primary status of any
previous address associated with that participant.

Caseworkers can apply new addresses, or updates to existing addresses to multiple participants on the
case. This has been achieved by doing two things

1. The addition of Dynamic Evidence PDC Addresses has been added to the Out-Of-The-Box Income
Support Application and Health Care Reform Application.

2. The Dynamic Evidence PDC Addresses has been updated to allow case workers apply evidence across
multiple participants on a case. For more information on Multiple Participant Evidence Update, see the
IBM Cúram Evidence Guide .

The supported flow to create and update PDC Addresses is as follows;

1. The create page must be used to create new addresses, which can be applied across additional case
members.

2. The modify page must be used to modify existing addresses, the update can then be applied across
additional case members.

Support for Mapping of Addresses
Longitude and latitude details are included in the data that may be recorded for a participant address.
Address insert and modify both support the capture and storing of these values. Recording of this detail
allows implementation of mapping features such as Google Maps.

In order to enable the retrieval and storage of geocodes for participant addresses, the property
curam.miscapp.geocode.enabled should be set to true. Cúram supports the retrieval of geocodes and the
display of addresses with geocodes on Google maps via the implementation of either the Google Maps
API or the Google Maps for Business API, depending on usage requirements. The Google Maps for

4  IBM Cúram Social Program Management: Cúram Address Guide



Business API uses the same code base as the standard Google Maps API but provides additional features
such as higher usage limits.

To use the Google Maps API, the property curam.miscapp.geocode.googlemapsapikey should be used to
store the API key. Using an API key enables monitoring of the application's Google Maps API usage, and
ensures that Google can contact the key holders about the application if necessary. To use the Google
Maps for Business API, the properties curam.miscapp.googlemapsapi.client.id and
curam.miscapp.googlemapsapi.client.key should be used to store the Client ID and Cryptographic Signing
Client Key respectively.

NOTE: Enabling the curam.miscapp.geocode.enabled property will trigger the use of the Google Geocoding
API V3. Customers using this API will be deemed to have accepted Google Maps Terms of Service, and
hence should review these before enabling this property. See https://developers.google.com/maps/terms

Canceling Addresses
Participant addresses can be canceled from the view address details page. Canceled addresses are stored
for future reference and cannot be removed. Once an address has been canceled, it cannot be renewed.
The primary address cannot be canceled, but may be superseded by a new primary address.

Configuring Addresses

Address Formats

The application provides the ability to customize address formats. Although the user sees several fields
when entering a participant's address, addresses are stored as a single string field. The elements that
make up the address are defined in the curam-config.xml file. This file can be configured so that a
participant's address can be displayed in U.S., U.K., Canadian, Japanese, Chinese, Taiwanese, South
Korean. For example, in the U.S. implementation, the first line of a postal address is labeled apartment/
suite number. In the UK implementation, the first line of a postal address is labeled address line 1. In the
Chinese implementation, the first line of a postal address is labeled postal code.

For more information on altering address formats, see the Cúram Web Client Reference Manual.
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Notices

This information was developed for products and services offered in the United States.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that only
that IBM product, program, or service may be used. Any functionally equivalent product, program, or
service that does not infringe any IBM intellectual property right may be used instead. However, it is the
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document.
The furnishing of this document does not grant you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing IBM Corporation North Castle Drive, MD-NC119 Armonk, NY 10504-1785 US

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM Intellectual
Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing Legal and Intellectual Property Law IBM Japan Ltd. 19-21, Nihonbashi-
Hakozakicho, Chuo-ku Tokyo 103-8510, Japan

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of express or implied warranties in
certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for convenience only and do not in
any manner serve as an endorsement of those websites. The materials at those websites are not part of
the materials for this IBM product and use of those websites is at your own risk.

IBM may use or distribute any of the information you provide in any way it believes appropriate without
incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Director of Licensing IBM Corporation North Castle Drive, MD-NC119 Armonk, NY 10504-1785 US

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided by
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any
equivalent agreement between us.

The performance data and client examples cited are presented for illustrative purposes only. Actual
performance results may vary depending on specific configurations and operating conditions.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-
IBMproducts. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.
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Statements regarding IBM's future direction or intent are subject to change or withdrawal without notice,
and represent goals and objectives only.

All IBM prices shown are IBM's suggested retail prices, are current and are subject to change without
notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the
products described become available.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to actual people or business enterprises is
entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform for
which the sample programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs. The sample programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Privacy Policy considerations
IBM Software products, including software as a service solutions, (“Software Offerings”) may use cookies
or other technologies to collect product usage information, to help improve the end user experience, to
tailor interactions with the end user or for other purposes. In many cases no personally identifiable
information is collected by the Software Offerings. Some of our Software Offerings can help enable you to
collect personally identifiable information. If this Software Offering uses cookies to collect personally
identifiable information, specific information about this offering’s use of cookies is set forth below.

Depending upon the configurations deployed, this Software Offering may use session cookies or other
similar technologies that collect each user’s name, user name, password, and/or other personally
identifiable information for purposes of session management, authentication, enhanced user usability,
single sign-on configuration and/or other usage tracking and/or functional purposes. These cookies or
other similar technologies cannot be disabled.

If the configurations deployed for this Software Offering provide you as customer the ability to collect
personally identifiable information from end users via cookies and other technologies, you should seek
your own legal advice about any laws applicable to such data collection, including any requirements for
notice and consent.

For more information about the use of various technologies, including cookies, for these purposes, see
IBM’s Privacy Policy at http://www.ibm.com/privacy and IBM’s Online Privacy Statement at http://
www.ibm.com/privacy/details the section entitled “Cookies, Web Beacons and Other Technologies” and
the “IBM Software Products and Software-as-a-Service Privacy Statement” at http://www.ibm.com/
software/info/product-privacy.

Trademarks
IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM trademarks is available on the Web at
“ Copyright and trademark information ” at http://www.ibm.com/legal/copytrade.shtml.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States, and/or other countries.
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Java™ and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or
its affiliates.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the
United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Other names may be trademarks of their respective owners. Other company, product, and service names
may be trademarks or service marks of others.
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