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Curam Catalyst

A trusted foundation for an Al-driven future

Curam expertise transformed into Al that helps
health and human services agencies design,
configure, modernize, and evolve Ciram solutions

faster and with greater confidence.

Expertise amplified by
Artificial Intelligence (AI)

Curam Catalyst is an Al-powered service and skills layer that
brings trusted ClUram expertise into every phase of the social
program lifecycle. It helps agencies build, understand, operate,
and evolve Curam solutions faster and with less effort, while
keeping experts in control every step of the way.

Designed for a changing environment

Health and human services agencies do important, complex
work. Every day, they help families access benefits, connect
people to services, and respond to changing policy, all

while managing growing caseloads, tighter budgets, and
increasing expectations from the people they serve. As policy
changes accelerate and modernization timelines continue to
shrink, agencies are under growing pressure to deliver new
programs and services faster while managing cost, complexity,
and resource constraints. At the same time, experienced
implementation specialists are becoming harder to find,
institutional knowledge is difficult to retain, and organizations
are looking for practical, governed ways to apply Al that deliver
measurable value. Curam Catalyst was built for this environment,
helping agencies move faster, preserve expertise, reduce effort,
and continuously evolve their solutions with confidence.

For more than 25 years, Curam has powered how government
agencies deliver benefits and services to the people who depend
on them most. Curam Catalyst is the next chapter. It combines
that deep health and human services expertise with the power of
Al, making trusted ClUram expertise available whenever agencies
need it.

Rather than relying solely on scarce specialists to understand
requirements, configure solutions, document decisions, analyze
impacts, create tests, or plan upgrades, agencies can leverage
proven implementation knowledge, product expertise, and best
practices throughout the entire lifecycle.

Curam Catalyst helps agencies move from policy to delivery with
greater speed, confidence, and insight. It transforms legislation,
policy, and business requirements into implementation-ready
Curam artifacts, including configured rules, program logic,

case types, workflows, and other solution assets that accelerate
delivery and reduce manual effort.

This is not generic Al.

It is Al designed specifically for health and human services.

It understands the concepts, artifacts, configurations, and
delivery patterns that power social programs. Every output
remains explainable, traceable, and subject to expert review and
validation. People remain in control of every decision.

Curam Catalyst is how agencies move from vision to value
faster.



Al embedded across the entire social
program lifecycle

Curam Catalyst supports agencies through the continuous
lifecycle of building, understanding, assuring, improving, and

evolving social programs. Instead of treating modernization as a

large periodic project, agencies can continuously improve and
adapt their solutions with greater confidence and lower risk.
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BUILD UNDERSTAND

Al creates the solution Al learns and documents

- Requirements, policies, and — Policy-to-structured intent
eligibility rules translation

— Data, evidence, and — Fit-gap analysis and
verification configuration discovery

— Intake flows, workflows, and - End-to-end requirements
financials traceability

— Security, integrations, and — Dependency mapping,
system configuration rules documentation, and

explanation

OPERATE & ASSURE
Al supports experts and
improves quality

Automated testing and test
data
generation

Diagnostics, monitoring, and
analytics

Compliance and accessibility
validation

CHANGE & UPGRADE
Al prepares for the future

— Change and upgrade impact
analysis

— Refresh planning and merge
resolution

Automation and modernization
support

The human services lifecycle is continuous. Modernization isn't a one-time event,
it's an ongoing journey that Ciram Catalyst supports at every stage.

Trusted by design: Catalyst generates,
humans decide

Curam Catalyst is designed to help agencies adopt Al with
confidence. Built on more than 25 years of Curam health and
human services expertise, Curam Catalyst combines Al-driven
acceleration with the governance, transparency, and control
agencies require.

Every output can be reviewed, validated, and refined by experts,
helping ensure decisions remain explainable, traceable, and
aligned with program objectives. Rather than replacing human
judgment, Curam Catalyst amplifies it, enabling agencies to
move faster, improve quality, preserve institutional knowledge,
and continuously evolve their solutions while keeping people
firmly in control.




Impact where it matters most

For agencies

Agencies can launch and evolve
programs faster, without the risk and
complexity of traditional implementations.
By translating policy and requirements
into configurations more quickly, Catalyst
reduces manual design effort, lowers
reliance on custom code, and improves
consistency across implementations.

Agencies move from disruptive, one-time
modernization to continuous innovation,
adopting new capabilities while preserving
existing investments.

For implementation teams

Daily work becomes more efficient

and less repetitive. Instead of manually
defining data models, writing rules, and
documenting every requirement, teams
generate, analyze, and validate program
assets with Al support.

Every requirement can be traced.

Every decision can be explained. Every
dependency can be discovered. This
reduces effort, shortens delivery timelines,
and preserves institutional knowledge
long after a project ends.

For the people they serve

When agencies build, understand, and
evolve programs faster, people and
families receive services sooner and more
consistently.

Faster time to delivery, fewer errors, and
clearer explanations of decisions translate
directly into better experiences and
improved outcomes for those relying on
critical programs and services.

Continuous modernization starts here

Curam Catalyst helps agencies continuously build,
understand, operate, and evolve their solutions while
preserving existing investments, reducing delivery effort,

and accelerating outcomes. See Curam Catalyst in action

and discover how trusted Curam expertise, amplified by Al,

can help your agency move from vision to value faster.

About Clram

Curam by Merative has over 25 years of
experience helping national, regional, and

local governments, and organizations across
health and social ecosystems, to transform

the delivery of social services, empower
caseworkers, and help individuals and families
access the programs they need to achieve
better outcomes. Curam solutions and services
expertise are trusted in 12 countries and
jurisdictions, and support over 970 government
programs. Available in 7 languages, the Curam
platform connects benefits administrators,
social services agencies, and case managers, to
serve and protect 187 million citizens annually.

Learn more at merative.com/curam
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Let’s talk about how Ctram
Catalyst can support your agency
with a trusted foundation for an
Al-driven future.

Curam


https://www.merative.com/contact
http://merative.com/curam

